
A quarterly review of the people, programs, and events of the Park District of Franklin Park

The Park District is excited to introduce its new 
registration software, MaxGalaxy (a Maximum 
Solutions product), set to launch in Spring 2017. 
MaxGalaxy is replacing Class (Active Network) 
Registration Software and will offer an improved 
customer experience. The transition will allow 
customers the ability and convenience of reserving 
facilities (some restrictions may apply), registering 
for programs, purchasing memberships, maintaining 
family account information and making payment on 
outstanding balances from the comfort of their home 
or smart phone device. The applications specifically 
selected from MaxGalaxy will meet the needs of 
customers for Park District programs, leagues, 
reservations and memberships. Customers have the 
ability to access activity, facility and membership 
information, their account history, and be able to 
update account information online, 24 hours a day,  
7 days a week. 

In conjunction with Park District efforts to be greener, 
MaxGalaxy helps achieve this goal by eliminating excess 
paper waste. Access to the website allows customers 

to pay bills online by EFT, electronically automate 
paper contracts, waivers, invoices, etc., electronically 
capture customer signatures for contracts, and have 
the option to have receipts, invoices, contracts, emailed 
rather than printed. Customers will be able to view 
real-time status updates on our website because the 
Park District has the ability to automate calendars and 
league information. 

The Park District is eager to introduce MaxGalaxy and 
is confident that it meets the needs of all customers. 
The Park District currently uses a different and older 
product of Maximum Solutions at the Ice Arena 
for facility scheduling. This product has served the 
Ice Arena well, and the customer service has been 
excellent. MaxGalaxy will allow the Park District to use 
a unified registration software across all facilities for 
programs, leagues, reservations and memberships. 
Please stay tuned as a link will be provided on our 
website to create your family account information. 

Feel free to call with questions, 847-455-2852.

WinterSPRING 2017

Recreations

847.455.2852  •  fpparks.org

Introducing  
New Registration  
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Superintendent of Finance and Technology



APRIL
•  The Pool on Pacific received a new diving 

board and vacuum to clean the pool.

•  Our first Touch-a-Truck event was held in 
the parking lot at North Park. Fifteen trucks 
from around town were set up for over 200 
residents to explore up close. 

•  Families attended our annual Earth Day event 
featuring businesses and organizations 
providing information about ways to keep 
the Earth clean.

•  The dance program held their “Blast from the Past” dance recital at West Leyden. 

•  Ball Starz defeated Bull Hurley in the Men’s Basketball League Tournament 
Championship. The league filled up this year with 12 teams.

•  We hosted our Spring Fever ISI Skating Competition with 100 skaters from the 
Chicagoland area.

MAY
•  The Pool on Pacific purchased a new sound system and new chairs.

•  Palos Sports representative Janice Jodlowski provided Discovery and Teen Camp 
staff with a play-based training experience at North Park during orientation week.

•  The Pool on Pacific opened its doors for the 2016 season!

•  Our 42nd annual Spring Ice Show, “Franklin’s Kind of Town,” took place.

•  Lincoln Middle School held their annual Dinner Dance at the North Park  
Banquet Hall.

•  District 84 Hester Middle School held their annual Dinner Dance at the North Park 
Banquet Hall. 

•  35 new and returning lifeguards completed the Jeff Ellis & Associates lifeguard 
training program.

JUNE
•  The Park District purchased new property 

at 3701 Sunset Lane, expanding North Park.

•  Our Summer Concert Series kicked off at 
North Park with Mr. Blotto. 

•  The Narwhal Swim Team season 
began with 56 swimmers—the highest 
registration ever.

•  The first session of swim lessons began 
at the Pool on Pacific. Over the course 
of the summer, 386 participants took 
part in the Park District’s in-house swim 
program.

•  100 skaters participated in our seven-
week Summer Skating Camp and 
School’s Out Hockey Camp.

•  Sunshine Camp was held at the 
Sunflower Nature Center. Campers 
spent their time playing with water, 
crafting and having fun at North Park.

•  Discovery Day Camp held a fashion show where each age group chose a fun theme. 

•  Teen Camp rode the Metra train into Union Station for a trip to Chinatown. Campers 
took a water taxi to their destination before they explored the culture for the day.
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If you are an active participant in Park District events and programs, we kept you busy!  
It was a year full of entertainment, exercise, play and inspiration. If you missed it, please join us in 2017!

What did you do in 2016?

JANUARY
•  Thunder Soccer began their indoor season at North Park.

•  Our 24th annual Special Needs Skating Competition took place with 110 athletes 
participating in figure skating, speed skating, ice hockey and sled hockey events.

•  Staff and commissioners attended the IPRA/IAPD Conference in Chicago.

•  The Park District began their 2016 PDRMA (Park District Risk Management 
Association) safety loss control review.

FEBRUARY
•  The annual Daddy Daughter Date night 

was enjoyed by over 200 in the North 
Park Banquet Hall. 

•  Staff participated in the “Ask the Expert 
Day” at East Leyden.

•  Former Chicago Blackhawk Dan Carcillo 
signed autographs and skated with 
some of our Panther Hockey teams.

•  Northwest Hockey League held their 
annual banquet in North Park.

MARCH
•  New fire alarm radio systems were installed in all Park District facilities.

•  Preparations for the renovation of Maple Park began. A retro space theme was 
chosen.

•  Our annual Mother Son Strike Zone was held at the Brunswick Zone in River Grove. 

•  Families enjoyed Breakfast with Bunny in the North Park Banquet Hall. 

•  The Ice Arena hosted over 60 youth hockey games in two weeks as part of the 
Northwest Hockey League playoffs, semi-finals and finals.

•  Our 5th annual Sara V. Bolan Shamrock Showdown Hockey Tournament, named 
after our former Ice Arena Manager, took place with 18 adult women’s teams 
participating.

•  Over 20 full-time staff attended safety training on emergency response plans, injury 
prevention and lock out/tag out.

•  Children age 8 and older 
enjoyed the Flashlight 
Candy Hunt while 
children under age 8 
enjoyed the Candy Hunt 
the following morning  
at North Park.
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If you are an active participant in Park District events and programs, we kept you busy!  
It was a year full of entertainment, exercise, play and inspiration. If you missed it, please join us in 2017!

What did you do in 2016?

OCTOBER
•  Our website, www.fpparks.org, released a brand new design.

•  Michelle Zenzola, dance instructor, choreographed the Winter Holiday 
performance for the early childhood programs. 

•  42 local businesses and organizations marched in our 39th annual Eddie 
Biondo Fall Fest Parade. 

•  Our Pumpkin Fest at North Park had its highest attendance in more than 10 
years.

•  Our Fusion Figure Skating Club kicked off another season by taking part in the 
Fall Fest Parade.

•  The 12th annual Scary Skate took place at the Ice Arena. 

•  Children and families attended our Halloween Hoot event. Kids enjoyed a 
magic show, carnival games, hotdogs and refreshments, and a costume 
contest.

•  All full-time staff attended safety training on statement of admissions, 
building intruder, fire extinguishers and harassment.

NOVEMBER
•  We hosted a series of games for the Bauer Invitational World Hockey 

Tournament.

•  Both Try Skating for Free and Try Hockey for Free events were held to 
encourage children ages 4 to 13 to start skating.

•  Early childhood programs and the after school program held a food drive 
through the month of November and December for Leyden Family Services.

•  Four full-time staff attended the PDRMA Risk Management Institute in Tinley 
Park.

•  The Park District completed the PDRMA loss control review and maintained 
high safety standards and risk management accreditation. 

•  Our After School program celebrated the Chicago Cubs winning the World 
Series with a baseball themed day.

DECEMBER
•  The Playschool and Preschool 

Winter Holiday performance was 
held at North Park.

•  Our annual Holiday Recital, 
Franklin’s Rockin’ Christmas, took 
place.  Attendees to the Saturday 
show got to skate with Santa and 
Franklin the Penguin for free after 
the performance.  

•  Our Fusion Skating Club made 
blankets to donate to the UIC 
Children’s Hospital. 

•  Our Polar Express event took 
place over three consecutive weekends. Santa boarded the train to 
greet everyone, and Christmas Carols were sung throughout the ride.

•  We introduced a new event, “Santa Visits Homes,” to the community.

JULY
•  Max Galaxy, a new registration software, was 

purchased.

•  Wayne Messmer’s Big Band was part of 
the Summer Concert Series Fourth of July 
celebration.

•  A new budgeting software, Budget Maestro, 
was purchased.

•  Teen Camp had two teams participate in the 
annual Teen Camp Challenge offered through 
the Illinois Parks and Recreation Association.  

•  We celebrated our 25th annual Street Dance 
on Franklin Avenue. The event featured music 
from Miss Jamie, Fire the Canon and The 
Gingers. 

•  The Park District transported 13 adults from 
Franklin Park and Schiller Park to German 
Fest in Milwaukee, Wisconsin. 

•  The Ice Arena hosted both the Turcotte Stickhandling Camp and Midwest Goalie School.

•  35 Franklin Park skaters traveled to Blaine, Minnesota, to compete in the Ice Skating Institute 
World Recreational Team Championships, winning seventh place out of 63 teams.

•  The Pool on Pacific celebrated Fourth of July with free hotdogs, games and prizes.

•  All full-time staff attended training on lifting, behavior management, accident reporting plus 
reviewed our crisis media program. 

AUGUST
•  Early childhood school-year programs Tot School, Playschool and Preschool hosted separate 

meet and greet events the week before the first day of school.

•  19 adults participated in the AARP Smart Driver course.

•  The Good Dinosaur was shown at Chestnut Park as part of our Moonlight Movie series.

•  Eighty-five people attended the Pool on Pacific showing of Zootopia.

•  The Ice Arena shut down for annual maintenance.

SEPTEMBER
•  The 9th annual 5K Parks Foundation Fun Run/

Walk was held throughout the streets of 
Franklin Park.

•  Our Dance and Tumbling Program reached a 
high for registration in the fall sessions. 

•  Indoor Aquatic programming began at 
Mannheim Middle School; 74 people were 
registered for Family Swim, and swim lessons 
continue to fill to capacity.

•  The first Teen Night of the year at the 
Community Center attracted 111.

See what we 
can offer you 

in 2017! 

Visit us at

fpparks.org
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Administrative Office Hours:
Monday–Thursday, 9 am–8 pm  
Friday, 9 am–5 pm  
Saturday, 9 am–12 pm
Sunday, closed

Follow our 
Instagram page 

@pdfpparks for the 
latest news 

on parks and  
programs

Check out our Instagram page and follow us at 
parkdistrictoffranklinpark! Stay updated on 
Park District information, photos – and more!

Search for Park District of Franklin Park  
and stay up-to-date on upcoming events  
and programs.

Visit Our  
Twitter page!

Check Us Out  
on Facebook! 

On November 13, 2016, the Panther 
Gold Mite teams were awarded 
the opportunity to participate 
in a JuniorHawks game at the 
United Center. JuniorHawks is a 
program for Chicagoland youth 
hockey players that gives them 
the opportunity to play a game 
on the United Center ice prior to a 
home Blackhawks game. The kids 
get to change in a United Center 
locker room complete with locker 
room nameplates. They are given 
a Blackhawks practice jersey and 
get to meet a Blackhawks player after the game. The game is put 
up on the jumbotron, announced to the fans (parents, family, and 
friends) and videotaped. It’s an incredibly cool experience for the kids (the coaches enjoy it 
too)! The families all stay to watch the Blackhawks game, which on this particular day was against the Montreal Canadians.

 The kids got a chance to meet and shake hands with Nick Schmalz and Coach Quenneville, who signed pucks and jerseys and 
took pictures with the skaters. Coach Quenneville even ended up on one of the benches and helped a skater get his skates 
sharpened by the Blackhawks equipment manager! Go Hawks!

1. Mseti  

2. yokHce 

3. oCahc nneQeulielv 

4. awHsk 

5. Gledon

Unscramble the words below and bring your 
answers to the Community Center, 9560 
Franklin Ave, and receive $2.00 off your next 
program registration! 

Winter Word ScrambleThe United Center Opens Its Doors  
to the Panther Gold Mite Teams
By Brit Volini, Assistant Ice Arena Manager


